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SUBJECT TO CHANGE DISCLAIMER It is the responsibility of the administration, faculty, staff, and students to be aware of and to abide by
all approved policies, procedures, guidelines, and statements set forth by the Board of Trustees and the University Administration. This student
handbook contains a description of the rights and responsibilities of all students enrolled at this institution. The information contained in the
Student Handbook and Code of Conduct is true and correct at the time of publication to the best knowledge of the administration. These
provisions are to be regarded as a contract between the student and University. The regulations and requirements herein, are necessarily subject to
change without notice at any time at the discretion of the administration.



. AMESSAGE FROM THE PRESIDENT

Dear OLLU Saint,

Welcome to Our Lady of the Lake University (OLLU) * a learning community designed to foster your
professional, personal and spiritual growth. OLLU is built on the Core Values of

Community, Integrity, Trust and Service. We live these values as we create an environment for you to
continue on your educational journey toward graduation and beyond.

The faculty and staff of OLLU are honored to accompany you on this journey and provide you the


/about/leadership/president/index.html

1. UNIVERSITY OVERVIEW

Mission Statement

As a Catholic university sponsored by the Sisters of Divine Providence, Our Lady of the Lake University
is a community whose members are committed to serve students by:

Ensuring quality, innovative undergraduate and graduate learning experiences;
Fostering spiritual, personal, and professional growth; and
Preparing students for success and continued service.

Approved by the Board of Trustees, May 27, 2010

Vision Statement

Inspired by Catholic values and the heritage of the founding Congregation of Divine Providence, Our
Lady of the Lake University is a community called to transform individuals as they discover their purpose
in life. We aspire to be nationally recognized for our distinctive programs, our expertise in Mexican
American culture, and our diverse graduates who lead and serve with faith and wisdom to improve the
world.

Approved by the Board of Trustees, May 22, 2008

Core Values

Our Lady of the Lake University is a Catholic community with a faith in a Provident God at its roots. The
quality of our relationships defines our work toward the Mission and the Vision. Our core values, listed
below, reflect what we believe and live in our daily lives as board of trustees, faculty, staff, and
administration of Our Lady of the Lake University.

Community  We are a community who values and expects:
e Respect for diversity of experience, thought and expression



Our History and Heritage

The Congregation of Divine Providence founded Our Lady of the Lake University of San Antonio in
1895. Mother St. Andrew Feltin, CDP, and other sisters of the Congregation, a religious order begun by
Fr. John Martin Moye in 18th Century Lorraine, France, first arrived in the United States in 1866. Their
initial establishments were in Austin and Castroville, Texas. In 1883, the Congregation became
incorporated by the State of Texas for the purpose of granting diplomas and degrees. By the 1890s, the

Congregation made plans to transfer its Motherhouse from Castroville to the western edge of San
Antonio.
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The Providential Character of Our Lady of the Lake University
Our Lady of the Lake University, an institution of higher education in the Roman Catholic
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1. CAMPUS SERVICES and RESOURCES

Campus Departments

Looking for a particular department or resource on campus? Find campus offices and services by clicking
on the Campus Directory link list.

Bookstore

The University Bookstore is operated by eFollett, a third-party vendor, and is the one-stop shop for all
new and used text books, academic supplies and electronics. Additionally, the bookstore is your place to
find official OLLU gear; including insignia clothing, accessories, diploma frames and much more. Order
textbooks at www.ollusabookstore.com and be the first to reserve new and/or used textbooks. Special
order of books or materials can be accommodated by bookstore management. All students wanting
information regarding refunds and buybacks should contact the university bookstore.

Dining Services

There are a variety of foodservice operations on campus. Sister Annie B's Dining Hall is located in the
Main Building. Dining services are open seven days a week and meals include: breakfast, lunch and
dinner. During semester breaks, some holidays and short intervals during the summer hours, the dining
services hours of operation may be adjusted. Food options include: salads, grill, pizza, pasta and a main
entree line with traditional favorites. Residents are required to purchase a meal plan, which is based on a
declining balance system. There are also plans for commuters, faculty and staff. Refer to the "Resident
Student Policies and Procedures" handbook for additional information on food service policies.

Email Services (Network Access Accounts)

University offices and faculty use OLLU e-mail as the official means of electronic communications with
all students. It is important that all students check their OLLU email regularly by logging in at
office.ollusa.edu.
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/directory.html
https://www.bkstr.com/ollustore/home
/saints-strong/campus-dining.html
https://new.dineoncampus.com/ollu
http://office.ollusa.edu/
mailto:helpdesk@ollusa.edu



http://itsinfo.ollusa.edu/
/university-police/about.html
/campus-life/faith-exploration/university-ministry.html
/campus-life/fitness-and-recreation.html
/academics/academic-support/student-advocacy-support.html
https://ollusa.sharepoint.com/sites/OfficeofStudentAffairs

and services to students. The Student Affairs Division empowers students to explore experiential
opportunities that enhance the whole person to create individuals prepared for life-long learning in a

diverse world.

Departments/ Offices within the Division of Student Affairs include: Academic Center for Excellence
Academic Advising,
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/campus-life/fitness-and-recreation.html
/career-development-and-testing/career-services.html
/campus-life/get-involved/center-for-service-learning-and-volunteerism/index.html
/campus-life/get-involved/center-for-service-learning-and-volunteerism/index.html
/health-safety/counseling-services/index.html
/health-safety/health-services/index.html
/campus-life/fitness-and-recreation.html
/campus-life/fitness-and-recreation.html
/campus-life/residence-halls-dining/index.html
/academics/academic-support/disability-services.html
/academics/academic-support/student-advocacy-support.html
/campus-life/get-involved/index.html
/academics/academic-support/academic-center-for-excellence/index.html
/academics/academic-support/advising.html
/career-development-and-testing/career-services.html
/campus-life/get-involved/center-for-service-learning-and-volunteerism/index.html
/academics/enrichment-programs/mcnair-scholars-program/index.html
/academics/enrichment-programs/mcnair-scholars-program/index.html
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/costs-aid/
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentaid.gov/h/apply-for-aid/fafsa
/costs-aid/financial-aid-policies/index.html
http://www.ollusa.edu/
/costs-aid/financial-aid-policies/satisfactory-academic-progress.html
/costs-aid/financial-aid-policies/withdrawals-return-of-title-iv-funds.html
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/registrars-office/index.html
/registrars-office/graduation-information.html

The following are additional important information (please click the hyperlink):

Graduation Information

Reqistration Information

Calendar Information

Registraris Office Forms

Student Business Office

The Student Business Office provides cashier and student account services for all students. Students may
cash personal checks of up to $25 per day. A current University ID card must be presented when cashing
checks. There is a $25 non-sufficient funds check fee charged on all returned checks. An ATM is
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https://portal-prod.ec.ollusa.edu/StudentAdminServices/GraduationProcess/Pages/default.aspx
https://portal-prod.ec.ollusa.edu/StudentAdminServices/RegistrarOffice/Pages/default.aspx
https://portal-prod.ec.ollusa.edu/StudentAdminServices/RegistrarOffice/Pages/default.aspx
https://portal-prod.ec.ollusa.edu/StudentAdminServices/RegistrarOffice/Pages/default.aspx
/business-office/
mailto:studentaccounts@ollusa.edu.
/costs-aid/payment-plans.html
/business-office/refund-policy.html



/business-office/financial-obligations-tuition-refunds.html
http://catalog.ollusa.edu/index.php?catoid=15&_ga=2.7210226.1980237766.1604283349-1956682110.1598039919
http://catalog.ollusa.edu/index.php?catoid=16&_ga=2.201180270.1980237766.1604283349-1956682110.1598039919
http://catalog.ollusa.edu/content.php?catoid=14&navoid=964#leave-of-absence-status
http://catalog.ollusa.edu/content.php?catoid=14&navoid=964#leave-of-absence-status
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Academic%20Integrity%20Policy%20AA-AC-PO-00.docx&file=Academic%20Integrity%20Policy%20AA-AC-PO-00.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Alcohol%20Distribution%20Policy.docx&file=Alcohol%20Distribution%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Alcohol%20Distribution%20Policy.docx&file=Alcohol%20Distribution%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Chalking%20Policy.docx&file=Chalking%20Policy.docx&action=embedview



https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Change%20of%20Student%20Information.docx&file=Change%20of%20Student%20Information.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Change%20of%20Student%20Information.docx&file=Change%20of%20Student%20Information.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Charitable%20Collections%20Policy.docx&file=Charitable%20Collections%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Charitable%20Collections%20Policy.docx&file=Charitable%20Collections%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Convicted%20Felons%20Policy.docx&file=Convicted%20Felons%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Convicted%20Felons%20Policy.docx&file=Convicted%20Felons%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Copyright.docx&file=Copyright.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Copyright.docx&file=Copyright.docx&action=embedview
/saints-strong/covid-19-resources.html
https://ollusa.sharepoint.com/sites/AdministrationDivision/SitePages/Facilities%20Updates.aspx?web=1
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/CyberStalkingPolicy.gaw9.8.2020.docx&file=CyberStalkingPolicy.gaw9.8.2020.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Hazing%20Policy.docx&file=Hazing%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Identification%20Cards.docx&file=Identification%20Cards.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Illegal%20Gambling%20Policy.docx&file=Illegal%20Gambling%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Intellectual%20Property%20Policy%20AA-AC-PO-057.docx&file=Intellectual%20Property%20Policy%20AA-AC-PO-057.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Lactation%20Policy%20Updated%20Aug%202018.docx&file=Lactation%20Policy%20Updated%20Aug%202018.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Loitering%20Policy.docx&file=Loitering%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Missing%20Student%20Notification%20Policy.docx&file=Missing%20Student%20Notification%20Policy.docx&action=embedview
/consumer-information/policies/nondiscrimination.html
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/ADA%20Accommodation%20Grievance%20Procedure%20AA-AC-PR-024.docx&file=ADA%20Accommodation%20Grievance%20Procedure%20AA-AC-PR-024.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/ADA%20Accommodation%20Grievance%20Procedure%20AA-AC-PR-024.docx&file=ADA%20Accommodation%20Grievance%20Procedure%20AA-AC-PR-024.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Drug%20Free%20School%20Policy%202019%20Update.docx&file=Drug%20Free%20School%20Policy%202019%20Update.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Posting%20Policy.docx&file=Posting%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Sales%20and%20Solicitation%20Policy.docx&file=Sales%20and%20Solicitation%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Security%20and%20Emergency%20Services%20Policy.docx&file=Security%20and%20Emergency%20Services%20Policy.docx&action=embedview



https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Social%20Media%20Guidelines.docx&file=Social%20Media%20Guidelines.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Technology%20Acceptable%20Use%20Policy.docx&file=Technology%20Acceptable%20Use%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Missing%20Student%20Notification%20Policy.docx&file=Missing%20Student%20Notification%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Title%20IX%20Policy.docx&file=Title%20IX%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/:w:/r/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=%7B39834c70-ab03-4f3e-9887-62b874fc05c0%7D&file=Vehicle%20Usage%20Policy%2Edocx&action=embedview&cid=e48f4fda-7181-4e0f-bd5f-2914bd22e449
https://ollusa-bdacd82e5b9ab6.sharepoint.com/:w:/r/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame2.aspx?sourcedoc=%7Bd19d363b-e8cb-4e68-87a6-138c6e9b16b6%7D&file=Visitors%20in%20Classes%20AA%2DAC%2DPO%2D054%2Edocx&action=embedview&cid=a2fabdb1-b75d-4f22-ad56-f3ee45447841
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Weapons.docx&file=Weapons.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Weapons.docx&file=Weapons.docx&action=embedview

Statement on AIDS and HIV Infection

Statement on Compliance with the Family Educational Rights and Privacy Act of 1974 FERPA
Policy

FERPA

Is D IHGHUDO 0DZ WKDW SURIHFIV §KH SULYDF\ RI VIXGHQIV] HGXFDILRQ UHFRUGV 7KH HUP 3HGXFDILRQ UHFRUGV”
means those records that are (1) directly related to a student; and (2) maintained by an education agency
or postsecondary institution or by a party acting for the agency or institution. OLLU is required to provide
an annual FERPA notice to eligible students and parents. More information about FERPA, and to view
the FERPA Annual Notice visit https://www.ollusa.edu/registrars-office/ferpa/index.html

Statement on Compliance with the HEOA Peer-to-Peer File Sharing Requirements

Statement on Political Speakers

Student Right to Know and Campus Security Act (1990)

Student Retaliation Statement

VI1Il. UNIVERSITY PROCEDURES

Academic Grievance Procedure

FERPA Procedures

Student Concerns Procedure
Use the Complaint Intake Form to submit comments or concerns.

Student Discrimination Complaint Procedure

This procedure covers all student complaints based on discrimination, but which are not related to
academic integrity and are outside of ADA accommodation, and student employment job related
situations. Any student who believes they have been discriminated against should file a complaint using
this online reporting form as soon as possible after the conduct giving rise to the complaint. Complaints
related to an employee (i.e. faculty, staff) should be reported to and will be investigated by the Human
Resources Office. If the complaint is against another student, the Vice President for Student Affairs (or
designee) will assign a Student Conduct Officer (SCO) to conduct the investigation. If an SCO cannot be
impartial or has a conflict of interest, he/she must recuse him/herself from the investigatd
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If the complainant accepts an informal resolution, the University's general practice for handling informal
complaint is as follows:

1.

After discussing the complaint with the complainant and determining that an informal resolution is
desired, SCO handling the complaint will promptly notify the respondent that an informal complaint
has been made.

A meeting with the respondent will be scheduled to allow the respondent an opportunity to review the
complaint/allegations.

If the respondent agrees to accept responsibility for his or her actions and the terms of any proposed
sanction are desired by both parties, the matter may be resolved informally.

A simultaneous meeting with both parties may be held as part of informal resolution, but is not
required nor is it always appropriate.

The matter can be moved from informal resolution process to the formal resolution process by either
party or by the SCO at any time.

Formal Resolution Process

If an individual seeks formal resolution or if a matter moves from informal to formal resolution, the SCO
will promptly notify the respondent that a formal complaint has been made. A violation of the policy by a
student constitutes a violation of the Student Code of Conduct.

The University's general practice for handling complaints is as follows, recognizing that circumstances of
a particular case may require some flexibility of process:

1. The SCO will receive consent to investigate from the complainant and then promptly notify that a

formal complaint has been made. A meeting with the respondent will be scheduled to allow the
respondent an opportunity to renew the complaint/allegations.

The respondent will be encouraged to meet with the SCO and receive a copy of this policy and
the grievance procedures.

The SCO will provide the respondent with an opportunity to review and complaint/allegations.

The SCO may consult with the Vice President for Student Affairs (or designee) to determine
whether the anticipated investigation warrants an outside investigator at any time in the process.

The SCO including an outside investigator, will conduct a thorough investigation that will include
contacting the witnesses provided by both parties and making a reasonable effort to consult other
known sources of relevant information. Names and contact information of witnesses will be
requested from the respondent. Respondent will have 7 working days to provide a written
response to the complaint. A working day is defined as a day when the University is in full
operation. Both parties are allowed to provide the names of any witnesses that they believe will
assist the investigator in making a determination. Reasonable efforts will be made to keep the
parties informed of the progress of the investigation. The respondent will be made aware of any
interim measures that have been put into place the directly affect the respondent, such as a
university-initiated stay away agreement.

The student may identify a support person of their choosing during the entire complaint process,
also referred to as a support person. This support person is available to help students retain their
composure and think more clearly. Because this is an educational process, students must always
speak for themselves. While a support person may offer advice and encouragement, the support
person may not represent or speak for the student. The University reserves the right to remove or
dismiss disruptive support person(s) or those who do not abide by
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2. New evidence that was not reasonably available at the time the determination regarding
responsibility or dismissal was made, that could affect the outcome of the matter; and

3. The Title IX Coordinator, Investigator(s), or Decision-maker(s) had a conflict of interest or bias
for or against Complainants or Respondents generally or the specific Complainant or Respondent

that affected the outcome of the matter.
4. The sanction(s) is disproportionate, viewed as arbitrary to a reasonable person, to the violation.

If any of the grounds in the Request for Appeal do not meet the grounds in this Policy, that request will be
denied by the UGC Panel Chair and the parties and their Advisors will be notified in writing of the denial

and the rationale.

If any of the grounds in the Request for Appeal meet the grounds in the Procedures, then the UGC Panel
Chair will notify the other party(ies) and their Advisors, the Title 1X Coordinator, and, when appropriate,
the Investigators and the original Decision-maker(s) selected from the TDC Panel.

The other party(ies) and their Advisors, the Title IX Coordinator, and, when appropriate, the Investigators
and/or the original Decision-maker(s) will be mailed, emailed, and/or provided a hard copy of the Request
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Student Retaliation Procedure

VIIl. STUDENT CODE OF CONDUCT

Definitions

1. 7KHIHUP 38QLYHWLIN\" means Our Lady of the Lake University.

2. 7KHIHUP 3VIXGHQI" LQFOXGHV D00 SHUVRQV IDNLQJ FRXUVHV DIf IKH 8QLYHUWLIN ERIK 1X00-time and part-time,
pursuing undergraduate, graduate or professional studies, and those who attend post-secondary
educational institutions other than Our Lady of the Lake University and who reside in University
residence halls. Persons who are not officially enrolled for a particular term but who have a
FRQILQXLQJ UHODILRQVKLS ZLIK #KH 8QLYHUVLIN\ DUH FRQVLGHUHG 3VIIXGHQIV
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Avrticle I: Disciplinary Conduct

A.

o

Any student found to have committed the following misconduct is subject to disciplinary sanctions:

Disruption or obstruction of teaching, research, administration, disciplinary proceedings, other
University activities, including public-service functions on or off campus, or other authorized non-
University activities, when the activities occur on University premises.

Physical abuse, verbal abuse, threats, intimidation, harassment, coercion, assault (including sexual),
stalking, hate speech and/or any other conduct that threatens or endangers the health or safety of any
person or if based on race, creed, color, gender, national origin, religion, physical ability, sexual
orientation or illness.

Attempted or actual theft of and/or damage to University property or property of a member of the

University community.

Forgery of signatures or information or fabrication of University-related documents

Hazing is defined as an act that endangers the mental or physical health or safety of a student, or that
destroys or removes public or private property, for the purpose of initiation, admission into, affiliation
with, or as a condition for continued membership in a group or organization; any act that is in conflict
with the Texas Education Code (Title 11, Subtitle G, Chapter 37, Subchapter F, 88 37.151 through 8§
37.157).

Failure to comply with directions of University officials or law enforcement officers acting in
performance of their duties; failure to properly identify oneself to these persons when requested to do
so0; furnishing false information.

Unauthorized possession, duplication or use of keys or access cards to any University premises;
unauthorized entry to or use of University premises.

Unauthorized possession, duplication or use of University ID cards or failure to present ID cards
when requested by University officials acting in performance of their duties; possession of an altered
RU3IDNH" , = FDUG RQ 8QLYHWLIN\ SUHPLVHV

Violation of published or posted University policies, rules or regulations.

Violation of federal, state or local laws on University premises or at University-sponsored or
supervised activities.

Use, possession or distribution of narcotic and/or other controlled substances or paraphernalia, except
as permitted by law.

Use, possession or distribution of alcoholic beverages, except as expressly permitted by law and
University regulations, including public intoxication and driving while intoxicated. The University
alcohol policy is as follows: The University does not permit the sale, purchase, possession or
consumption of alcohol to or by persons less than 21 years of age. The use of alcohol in Lake View
Apartments and/or designated areas is permitted when done in a responsibl