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SUBJECT TO CHANGE DISCLAIMER It is the responsibility of the administration, faculty, staff, and students to be aware of and to abide by 

all approved policies, procedures, guidelines, and statements set forth by the Board of Trustees and the University Administration. This student 
handbook contains a description of the rights and responsibilities of all students enrolled at this institution. The information contained in the 

Student Handbook and Code of Conduct is true and correct at the time of publication to the best knowledge of the administration. These 

provisions are to be regarded as a contract between the student and University. The regulations and requirements herein, are necessarily subject to 
change without notice at any time at the discretion of the administration.  
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I. A MESSAGE FROM THE PRESIDENT 
 

                                                                                                                                 
Dear OLLU Saint,  

 

Welcome to Our Lady of the Lake University (OLLU) ï a learning community designed to foster your      

professional, personal and spiritual growth. OLLU is built on the Core Values of                                

Community, Integrity, Trust and Service.  We live these values as we create an environment for you to  

continue on your educational journey toward graduation and beyond. 

 

The faculty and staff of OLLU are honored to accompany you on this journey and provide you the 

/about/leadership/president/index.html
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II. UNIVERSITY OVERVIEW   

Mission Statement 

As a Catholic university sponsored by the Sisters of Divine Providence, Our Lady of the Lake University 

is a community whose members are committed to serve students by:  

 

 Å  Ensuring quality, innovative undergraduate and graduate learning experiences;  

 Å  Fostering spiritual, personal, and professional growth; and  

 Å  Preparing students for success and continued service.  

Approved by the Board of Trustees, May 27, 2010  

 

Vision Statement  

Inspired by Catholic values and the heritage of the founding Congregation of Divine Providence, Our 

Lady of the Lake University is a community called to transform individuals as they discover their purpose 

in life. We aspire to be nationally recognized for our distinctive programs, our expertise in Mexican 

American culture, and our diverse graduates who lead and serve with faith and wisdom to improve the 

world.  

Approved by the Board of Trustees, May 22, 2008 

Core Values 

Our Lady of the Lake University is a Catholic community with a faith in a Provident God at its roots. The 

quality of our relationships defines our work toward the Mission and the Vision. Our core values, listed 

below, reflect what we believe and live in our daily lives as board of trustees, faculty, staff, and 

administration of Our Lady of the Lake University. 

 

Community  We are a community who values and expects: 

 Respect for diversity of experience, thought and expression 
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Our History and Heritage   

The Congregation of Divine Providence founded Our Lady of the Lake University of San Antonio in 

1895. Mother St. Andrew Feltin, CDP, and other sisters of the Congregation, a religious order begun by 

Fr. John Martin Moye in 18th Century Lorraine, France, first arrived in the United States in 1866. Their 

initial establishments were in Austin and Castroville, Texas. In 1883, the Congregation became 

incorporated by the State of Texas for the purpose of granting diplomas and degrees. By the 1890s, the 

Congregation m
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Alma Matter 
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The Providential Character of Our Lady of the Lake University 

Our Lady of the Lake University, an institution of higher education in the Roman Catholic 
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III. CAMPUS SERVICES and RESOURCES  

Campus Departments 

Looking for a particular department or resource on campus? Find campus offices and services by clicking 

on the Campus Directory link list.  

Bookstore 

The University Bookstore is operated by eFollett, a third-party vendor, and is the one-stop shop for all 

new and used text books, academic supplies and electronics.  Additionally, the bookstore is your place to 

find official OLLU gear; including insignia clothing, accessories, diploma frames and much more. Order 

textbooks at www.ollusabookstore.com and be the first to reserve new and/or used textbooks. Special 

order of books or materials can be accommodated by bookstore management. All students wanting 

information regarding refunds and buybacks should contact the university bookstore.  

Dining Services 

There are a variety of foodservice operations on campus. Sister Annie B's Dining Hall is located in the 

Main Building. Dining services are open seven days a week and meals include: breakfast, lunch and 

dinner. During semester breaks, some holidays and short intervals during the summer hours, the dining 

services hours of operation may be adjusted. Food options include: salads, grill, pizza, pasta and a main 

entree line with traditional favorites. Residents are required to purchase a meal plan, which is based on a 

declining balance system.  There are also plans for commuters, faculty and staff. Refer to the "Resident 

Student Policies and Procedures" handbook for additional information on food service policies. 

Email Services (Network Access Accounts) 

University offices and faculty use OLLU e-mail as the official means of electronic communications with 

all students. It is important that all students check their OLLU email regularly by logging in at 

office.ollusa.edu. 

 

/directory.html
https://www.bkstr.com/ollustore/home
/saints-strong/campus-dining.html
https://new.dineoncampus.com/ollu
http://office.ollusa.edu/
mailto:helpdesk@ollusa.edu


http://itsinfo.ollusa.edu/
/university-police/about.html
/campus-life/faith-exploration/university-ministry.html
/campus-life/fitness-and-recreation.html
/academics/academic-support/student-advocacy-support.html
https://ollusa.sharepoint.com/sites/OfficeofStudentAffairs
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and services to students. The Student Affairs Division empowers students to explore experiential 

opportunities that enhance the whole person to create individuals prepared for life-long learning in a 

diverse worl

/campus-life/fitness-and-recreation.html
/career-development-and-testing/career-services.html
/campus-life/get-involved/center-for-service-learning-and-volunteerism/index.html
/campus-life/get-involved/center-for-service-learning-and-volunteerism/index.html
/health-safety/counseling-services/index.html
/health-safety/health-services/index.html
/campus-life/fitness-and-recreation.html
/campus-life/fitness-and-recreation.html
/campus-life/residence-halls-dining/index.html
/academics/academic-support/disability-services.html
/academics/academic-support/student-advocacy-support.html
/campus-life/get-involved/index.html
/academics/academic-support/academic-center-for-excellence/index.html
/academics/academic-support/advising.html
/career-development-and-testing/career-services.html
/campus-life/get-involved/center-for-service-learning-and-volunteerism/index.html
/academics/enrichment-programs/mcnair-scholars-program/index.html
/academics/enrichment-programs/mcnair-scholars-program/index.html


/costs-aid/
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentaid.gov/h/apply-for-aid/fafsa
/costs-aid/financial-aid-policies/index.html
http://www.ollusa.edu/
/costs-aid/financial-aid-policies/satisfactory-academic-progress.html
/costs-aid/financial-aid-policies/withdrawals-return-of-title-iv-funds.html


/registrars-office/index.html
/registrars-office/graduation-information.html
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The following are additional important information (please click the hyperlink):  

Graduation Information  

Registration Information   

Calendar Information   

Registrarôs Office Forms  

Student Business Office 

The Student Business Office provides cashier and student account services for all students. Students may 

cash personal checks of up to $25 per day. A current University ID card must be presented when cashing 

https://portal-prod.ec.ollusa.edu/StudentAdminServices/GraduationProcess/Pages/default.aspx
https://portal-prod.ec.ollusa.edu/StudentAdminServices/RegistrarOffice/Pages/default.aspx
https://portal-prod.ec.ollusa.edu/StudentAdminServices/RegistrarOffice/Pages/default.aspx
https://portal-prod.ec.ollusa.edu/StudentAdminServices/RegistrarOffice/Pages/default.aspx
/business-office/
mailto:studentaccounts@ollusa.edu.
/costs-aid/payment-plans.html
/business-office/refund-policy.html


/business-office/financial-obligations-tuition-refunds.html
http://catalog.ollusa.edu/index.php?catoid=15&_ga=2.7210226.1980237766.1604283349-1956682110.1598039919
http://catalog.ollusa.edu/index.php?catoid=16&_ga=2.201180270.1980237766.1604283349-1956682110.1598039919
http://catalog.ollusa.edu/content.php?catoid=14&navoid=964#leave-of-absence-status
http://catalog.ollusa.edu/content.php?catoid=14&navoid=964#leave-of-absence-status
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Academic%20Integrity%20Policy%20AA-AC-PO-00.docx&file=Academic%20Integrity%20Policy%20AA-AC-PO-00.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Alcohol%20Distribution%20Policy.docx&file=Alcohol%20Distribution%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Alcohol%20Distribution%20Policy.docx&file=Alcohol%20Distribution%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Chalking%20Policy.docx&file=Chalking%20Policy.docx&action=embedview


 

https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Change%20of%20Student%20Information.docx&file=Change%20of%20Student%20Information.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Change%20of%20Student%20Information.docx&file=Change%20of%20Student%20Information.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Charitable%20Collections%20Policy.docx&file=Charitable%20Collections%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Charitable%20Collections%20Policy.docx&file=Charitable%20Collections%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Convicted%20Felons%20Policy.docx&file=Convicted%20Felons%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Convicted%20Felons%20Policy.docx&file=Convicted%20Felons%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Copyright.docx&file=Copyright.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Copyright.docx&file=Copyright.docx&action=embedview
/saints-strong/covid-19-resources.html
https://ollusa.sharepoint.com/sites/AdministrationDivision/SitePages/Facilities%20Updates.aspx?web=1
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/CyberStalkingPolicy.gaw9.8.2020.docx&file=CyberStalkingPolicy.gaw9.8.2020.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Hazing%20Policy.docx&file=Hazing%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Identification%20Cards.docx&file=Identification%20Cards.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Illegal%20Gambling%20Policy.docx&file=Illegal%20Gambling%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Intellectual%20Property%20Policy%20AA-AC-PO-057.docx&file=Intellectual%20Property%20Policy%20AA-AC-PO-057.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Lactation%20Policy%20Updated%20Aug%202018.docx&file=Lactation%20Policy%20Updated%20Aug%202018.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Loitering%20Policy.docx&file=Loitering%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Missing%20Student%20Notification%20Policy.docx&file=Missing%20Student%20Notification%20Policy.docx&action=embedview
/consumer-information/policies/nondiscrimination.html
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/ADA%20Accommodation%20Grievance%20Procedure%20AA-AC-PR-024.docx&file=ADA%20Accommodation%20Grievance%20Procedure%20AA-AC-PR-024.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/ADA%20Accommodation%20Grievance%20Procedure%20AA-AC-PR-024.docx&file=ADA%20Accommodation%20Grievance%20Procedure%20AA-AC-PR-024.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Drug%20Free%20School%20Policy%202019%20Update.docx&file=Drug%20Free%20School%20Policy%202019%20Update.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Posting%20Policy.docx&file=Posting%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Sales%20and%20Solicitation%20Policy.docx&file=Sales%20and%20Solicitation%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Security%20and%20Emergency%20Services%20Policy.docx&file=Security%20and%20Emergency%20Services%20Policy.docx&action=embedview


https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Social%20Media%20Guidelines.docx&file=Social%20Media%20Guidelines.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Technology%20Acceptable%20Use%20Policy.docx&file=Technology%20Acceptable%20Use%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Missing%20Student%20Notification%20Policy.docx&file=Missing%20Student%20Notification%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Title%20IX%20Policy.docx&file=Title%20IX%20Policy.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/:w:/r/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=%7B39834c70-ab03-4f3e-9887-62b874fc05c0%7D&file=Vehicle%20Usage%20Policy%2Edocx&action=embedview&cid=e48f4fda-7181-4e0f-bd5f-2914bd22e449
https://ollusa-bdacd82e5b9ab6.sharepoint.com/:w:/r/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame2.aspx?sourcedoc=%7Bd19d363b-e8cb-4e68-87a6-138c6e9b16b6%7D&file=Visitors%20in%20Classes%20AA%2DAC%2DPO%2D054%2Edocx&action=embedview&cid=a2fabdb1-b75d-4f22-ad56-f3ee45447841
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Weapons.docx&file=Weapons.docx&action=embedview
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Weapons.docx&file=Weapons.docx&action=embedview
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Statement on AIDS and HIV Infection 

Statement on Compliance with the Family Educational Rights and Privacy Act of 1974 FERPA 

Policy 

FERPA 

Is a federal law that protects the privacy of studentsô education records. The term ñeducation recordsò 

means those records that are (1) directly related to a student; and (2) maintained by an education agency 

or postsecondary institution or by a party acting for the agency or institution. OLLU is required to provide 

an annual FERPA notice to eligible students and parents.  More information about FERPA, and to view 

the FERPA Annual Notice visit https://www.ollusa.edu/registrars-office/ferpa/index.html 

Statement on Compliance with the HEOA Peer-to-Peer File Sharing Requirements 

Statement on Political Speakers  

Student Right to Know and Campus Security Act (1990) 

Student Retaliation Statement 

 

VIII. UNIVERSITY PROCEDURES  

Academic Grievance Procedure               

FERPA Procedures  

Student Concerns Procedure  

Use the Complaint Intake Form to submit comments or concerns. 

Student Discrimination Complaint Procedure   

This procedure covers all student complaints based on discrimination, but which are not related to 

academic integrity and are outside of ADA accommodation, and student employment job related  

situations. Any student who believes they have been discriminated against should file a complaint using 

this online reporting form  as soon as possible after the conduct giving rise to the complaint. Complaints 

related to an employee (i.e. faculty, staff) should be reported to and will be investigated by the Human 

Resources Office. If the complaint is against another student, the Vice President for Student Affairs (or 

designee) will assign a Student Conduct Officer (SCO) to conduct the investigation. If an SCO cannot be 

impartial or has a conflict of interest, he/she must recuse him/herself from the investigatd  

https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/_layouts/15/WopiFrame.aspx?sourcedoc=https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Statement%20on%20AIDS%20and%20HIV%20Infection.docx&file=Statement%20on%20AIDS%20and%20HIV%20Infection.docx&action=embedview
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If the complainant accepts an informal resolution, the University's general practice for handling informal 

complaint is as follows: 

1. After discussing the complaint with the complainant and determining that an informal resolution is 

desired, SCO handling the complaint will promptly notify the respondent that an informal complaint 

has been made. 

2. A meeting with the respondent will be scheduled to allow the respondent an opportunity to review the 

complaint/allegations. 

3. If the respondent agrees to accept responsibility for his or her actions and the terms of any proposed 

sanction are desired by both parties, the matter may be resolved informally. 

4. A simultaneous meeting with both parties may be held as part of informal resolution, but is not 

required nor is it always appropriate. 

5. The matter can be moved from informal resolution process to the formal resolution process by either 

party or by the SCO at any time. 

Formal Resolution Process 

If an individual seeks formal resolution or if a matter moves from informal to formal resolution, the SCO 

will promptly notify the respondent that a formal complaint has been made. A violation of the policy by a 

student constitutes a violation of the Student Code of Conduct. 

 

The University's general practice for handling complaints is as follows, recognizing that circumstances of 

a particular case may require some flexibility of process: 

1. The SCO will receive consent to investigate from the complainant and then promptly notify that a 

formal complaint has been made. A meeting with the respondent will be scheduled to allow the 

respondent an opportunity to renew the complaint/allegations.  

 

2. The respondent will be encouraged to meet with the SCO and receive a copy of this policy and 

the grievance procedures.  

 

3. The SCO will provide the respondent with an opportunity to review and complaint/allegations. 

 

4. The SCO may consult with the Vice President for Student Affairs (or designee) to determine 

whether the anticipated investigation warrants an outside investigator at any time in the process. 

 

5. The SCO including an outside investigator, will conduct a thorough investigation that will include 

contacting the witnesses provided by both parties and making a reasonable effort to consult other 

known sources of relevant information. Names and contact information of witnesses will be 

requested from the respondent. Respondent will have 7 working days to provide a written 

response to the complaint. A working day is defined as a day when the University is in full 

operation. Both parties are allowed to provide the names of any witnesses that they believe will 

assist the investigator in making a determination. Reasonable efforts will be made to keep the 

parties informed of the progress of the investigation. The respondent will be made aware of any 

interim measures that have been put into place the directly affect the respondent, such as a 

university-initiated stay away agreement. 

 

6. The student may identify a support person of their choosing during the entire complaint process, 

also referred to as a support person. This support person is available to help students retain their 

composure and think more clearly.  Because this is an educational process, students must always 

speak for themselves. While a support person may offer advice and encouragement, the support 

person may not represent or speak for the student. The University reserves the right to remove or 

dismiss disruptive support person(s) or those who do not abide by
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2. New evidence that was not reasonably available at the time the determination regarding 

responsibility or dismissal was made, that could affect the outcome of the matter; and 

3. The Title IX Coordinator, Investigator(s), or Decision-maker(s) had a conflict of interest or bias 

for or against Complainants or Respondents generally or the specific Complainant or Respondent 

that affected the outcome of the matter. 

4. The sanction(s) is disproportionate, viewed as arbitrary to a reasonable person, to the violation. 

 

If any of the grounds in the Request for Appeal do not meet the grounds in this Policy, that request will be 

denied by the UGC Panel Chair and the parties and their Advisors will be notified in writing of the denial 

and the rationale. 

 

If any of the grounds in the Request for Appeal meet the grounds in the Procedures, then the UGC Panel 

Chair will notify the other party(ies) and their Advisors, the Title IX Coordinator, and, when appropriate, 

the Investigators and the original Decision-maker(s) selected from the TDC Panel.  

The other party(ies) and their Advisors, the Title IX Coordinator, and, when appropriate, the Investigators 

and/or the original Decision



   If any of the sanctions are to be implement
Wimmediately post-hearing, then emergency removal procedures (detaile
Wabove) for a hearing on theWjustification for doing so must be permitte
Wwithin 48 hours of implementation.   OLLU may still place holds on official transcripts, diplomas, graduations, and course registration pending the outcome of an appeal when the original sanctions include
Wseparation.  Appeal Consi.07ations �x 
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Student Retaliation Procedure  

 

VIII. STUDENT CODE OF CONDUCT 

Definitions 

1. The term ñUniversityò means Our Lady of the Lake University. 

2. The term ñstudentò includes all persons taking courses at the University, both full-time and part-time, 

pursuing undergraduate, graduate or professional studies, and those who attend post-secondary 

educational institutions other than Our Lady of the Lake University and who reside in University 

residence halls. Persons who are not officially enrolled for a particular term but who have a 
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Article I: Disciplinary Conduct   

Any student found to have committed the following misconduct is subject to disciplinary sanctions: 

A. Disruption or obstruction of teaching, research, administration, disciplinary proceedings, other 

University activities, including public-service functions on or off campus, or other authorized non-

University activities, when the activities occur on University premises. 

B. Physical abuse, verbal abuse, threats, intimidation, harassment, coercion, assault (including sexual), 

stalking, hate speech and/or any other conduct that threatens or endangers the health or safety of any 

person or if based on race, creed, color, gender, national origin, religion, physical ability, sexual 

orientation or illness. 

C. Attempted or actual theft of and/or damage to University property or property of a member of the 

University community. 

D. Forgery of signatures or information or fabrication of University-related documents 

E. Hazing is defined as an act that endangers the mental or physical health or safety of a student, or that 

destroys or removes public or private property, for the purpose of initiation, admission into, affiliation 

with, or as a condition for continued membership in a group or organization; any act that is in conflict 

with the Texas Education Code (Title II, Subtitle G, Chapter 37, Subchapter F, §§ 37.151 through §§ 

37.157). 

F. Failure to comply with directions of University officials or law enforcement officers acting in 

performance of their duties; failure to properly identify oneself to these persons when requested to do 

so; furnishing false information. 

G. Unauthorized possession, duplication or use of keys or access cards to any University premises; 

unauthorized entry to or use of University premises. 

H. Unauthorized possession, duplication or use of University ID cards or failure to present ID cards 

when requested by University officials acting in performance of their duties; possession of an altered 

or ñfakeò ID card on University premises. 

I. Violation of published or posted University policies, rules or regulations. 

J. Violation of federal, state or local laws on University premises or at University-sponsored or 

supervised activities. 

K. Use, possession or distribution of narcotic and/or other controlled substances or paraphernalia, except 

as permitted by law. 

L. Use, possession or distribution of alcoholic beverages, except as expressly permitted by law and 

University regulations, including public intoxication and driving while intoxicated. The University 

alcohol policy is as follows: The University does not permit the sale, purchase, possession or 

consumption of alcohol to or by persons less than 21 years of age. The use of alcohol in Lake View 

Apartments and/or designated areas is permitted when done in a responsible, moderate and legal 

manner. Kegs, party balls and wine boxes are prohibited in all of the residence halls. 

M. Possession of firearms, including handguns and concealed weapons allowed by permit, explosives, 

fireworks, other weapons and/or dangerous chemicals or substances as determined by a University 

official on the University premises. 

N. Participation in a campus demonstration that disrupts the normal University operations and infringes 

on the rights of other members of the University community; leading or inciting others to disrupt 

scheduled and/or normal activities on University premises; 

O. Intentional obstruction that interferes with freedom of movement, whether pedestrian or vehicular at 

supervised University sponsored functions.  
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Thus, the following procedures apply in adjudicating allegations of student misconduct:  

 

1. The assigned SCO will review the complaint, supporting documentation, and begin the 

investigation. The SCO will contact the student (via e-mail, phone, and/or letter sent to current 

address on file). The notice will include, but not limited to the following:  
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6. Behavioral Requirement: Participation in required activities such as academic and/or personal 

counseling, conducting specific projects with administrative offices, and writing letters of 

apology, among others. 

7. Discretionary Sanctions: 
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apply only to first time offenses. Repeat offenders may receive more serious sanctions, up to and 

including any combination of the aforementioned sanctions: 

1. Alcohol-related activity: Probation, Fine ($50 minimum), Evaluation and/or Personal Counseling 

and/or referral, Community Retribution (25 hours minimum); 

2. Damage to University property or equipment: Probation, Restitution, Community Retribution (20 

hours minimum); 

3. Failure to comply with directions: Probation; 

4. Failure to return reserved space to proper condition: Probation, Loss of Privilege(s), Restitution; 

5. False Alarms: Fine ($200 minimum), Suspension, Dismissal, Expulsion; 

6. False testimony: Suspension; 

7. Forgery of signatures or fabrication of documents: Suspension; 

8. Hazing: Probation, Community Retribution (15 hours minimum); 

9. Lewd conduct: Probation, Behavioral Requirement, Evaluation and/or Personal Counseling 

and/or referral, Community; 

10. Misuse of computer resources and/or e-mail accounts: Probation, Loss of Privilege(s), 

Restitution, Suspension; 

11. Misuse of ID card: Warning; 

12. Misuse of telephone or long-distance service: Probation, Restitution; 

13. Non-compliance with community retribution or other discretionary sanctions: Fine ($5 minimum 

per hour of unperformed service); 

14. Physical abuse, verbal abuse, harassment or sexual assault: Suspension 

15. Possession or use of firearms or other weapons: Probation, Confiscation of Weapon(s), 

Community Retribution (15 hours minimum); 

16. Possession or use of incense, fireworks, candles or other open flamed devices in residence halls: 

Confiscation and Disposal of Items, Community Retribution (10 hours minimum);  

17. Possession or use of narcotics or controlled substances: Probation, Fine ($50 minimum), Drug 

Assessment, Evaluation and/or Personal Counseling and/or referral, Community Service, hours 

will be determined; 

18. Smoking indoors and in designated smoke-free areas: Probation, Community Retribution (10 

hours); 

19. Theft of property: Restitution, Suspension; 

20. Unauthorized residence hall room change: Fine ($35 minimum); 

21. Violation of overnight guest policy in residence halls: Probation, Loss of Privilege(s); 

22. Violation of quiet hours in residence halls: Warning, Probation; 

23. Violation of visitation policy in residence halls: Warning, Loss of Privilege(s). 

Article IV: Sanctioning Procedures 

A. Determining and Imposing Sanctions 

1. Any combination of the aforementioned sanctions may be imposed for any single violation. 

2. Other than expulsion, disciplinary sanctions shall not be made part of the studentôs permanent 

academic record, but shall become part of the studentôs confidential record. Upon graduation, the 
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n. All parties involved shall be informed of the studentôs right to confidentiality and their 

obligation to comply. 

o. These standards do not preclude removal from the University nor do they provide 

exemptions to the University Residence Hall Agreement or other University regulations. 

 

C. Emergency Removal 

In certain circumstances, the Vice President for Student Affairs (or designee), in consultation with 

appropriate University officials, may impose University or residence hall suspension prior to the 

student conduct investigation. 

1. Interim suspension may be imposed only to accomplish the following: 

a. To ensure the safety and well-being of members of the University community and 

preservation of the University facilities,  

b. To ensure the studentôs own physical or emotional safety and well-being, and  

c. To prohibit the student from posing a definite threat of disruption or interference with normal 

University operations. 

2. During the period of interim suspension, students shall be denied access to University premises, 

including attending classes in person and/or residing in the residence halls. 

In all cases in which an emergency removal is imposed, the student will be given notice of the action 

and the option to request to meet with the Vice President for Student Affairs (or designee) prior to 

such action/removal being imposed, or as soon thereafter as reasonably possible, to show cause why 

the action/removal should not be implemented or should be modified. This meeting is not a hearing 

on the merits of the allegation(s), but rather is an administrative process intended to determine solely 

whether the emergency removal is appropriate. When this meeting is not requested within three day 

of receipt, objections to the emergency removal will be deemed waived.  

This section also applies to any restrictions that a coach or athletic administrator may place on a 

student-athlete arising from allegations related to Title IX. There is no appeal process for emergency 

removal decisions. 

The Vice President for Student Affairs (or designee) has sole discretion under this policy to 

implement or stay an emergency removal and to determine the conditions and duration. Violation of 

an emergency removal under this policy will be grounds for discipline, which may include expulsion 

or termination.  

OLLU will implement the least restrictive emergency actions possible in light of the circumstances 

and safety concerns. As determined by the Vice President for Student Affairs (or designee), these 

actions could include, but are not limited to: removing a student from a residence hall, restricting a 

studentôs access to or use of facilities or equipment, allowing a student to withdraw or take grades of 

incomplete without financial penalty, authorizing an administrative leave, and suspending a studentôs 

participation in extracurricular activities, student employment, student organizational leadership, or 

intercollegiate/intramural athletics.  

At the discretion of the Vice President for Student Affairs (or designee), alternative coursework 

options may be pursued to ensure as minimal an academic impact as possible on the parties.  



 

38 

 

No-

https://ollusa-advocate.symplicity.com/public_report/index.php/pid985158?


 

39 

 

h) 

/health-safety/sbit-concerns-form.html


/health-safety/counseling-services/index.html


http://familymed.uthscsa.edu/admin08/resources/directionsuhc-dt.asp
http://sahealth.com/location/metropolitan-methodist-hospital
https://www.universityhealthsystem.com/services/behavioral-health
http://www.sanantoniobehavioral.com/
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Accessibility Services  

The Services to Students with Disabilities office provides accessibility to students requiring 

accommodations through the provision of a wide variety of services tailored to each studentôs 

documented needs. To qualify for services, students must provide appropriate documentation of a 

disability at the time services and/or accommodations are requested. Upon completion of the verification 

process, staff will forward a letter that lists the services and accommodations that are deemed 

reasonable.  The letter is distributed to the student, relevant campus offices that provide services, the dean 

who oversees the school/ college in which courses are taken, and the professors who teach the class.  

Emergency Procedures for Students 

The most important thing to remember in any emergency is to remain calm. Confusion and fear will do 

nothing to alleviate personal discomfort or the discomfort of others. Irrational behavior may put lives in 

serious jeopardy. The following basic steps can apply in any emergency situation: 

 

1. Assess the scene. 

2. Call University Police at their emergency number: 433-0911.  

3. Off-campus, call 911. 

4. When calling in an emergency, be calm and give the best description as possible as to the location, 

number of participants involved and remain at the scene until the University Police arrives. 

5. Care for any victims within your capabilities as long as doing so will not endanger lives. 

 

* The University Policy non-emergency number is (210) 431-4022. They are available 24 hours a day, 

365 days a year. 

Emergency Response Management Plan  

Our Lady of the Lake University of San Antonio is an institution of higher learning that may be subject to 

minor or major disruptions due to occurrences beyond the control of the institution.  The particular disruption 

or emergency will be responded to as the situation necessitates.  The institution will provide service, as 

practical, during periods of emergencies and disruptions.  The institution will communicate with the 

University community as listed in the procedures that address the specific emergency description.  The 

President or designee shall make the determination to close the entire institution, suspend or postpone classes, 

curtail activities, or make the University available for community support. 

 

Each department and office shall be responsible for the distribution of emergency information and the 

development of emergency procedure consistent with the responsibilities in its areas. 

 

Authority 

 

1. Authority to completely close the University rests with the President or designee.  In the absence of 

the President and the Provost/

/academics/academic-support/disability-services.html
/health-safety/emergency-preparedness/index.html


/health-safety/health-services/index.html
http://www.ollusa.edu/s/1190/images/editor_documents/Health%20Services/bacterial_meningitis_vaccination_verification_form.pdf
/health-safety/health-services/_resources/meningitis-verification-form.pdf
/health-safety/health-services/meningitis-vaccine-requirement.html
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The following breeds of dogs on this non-exhaustive list are also prohibited from all University-owned 

property:  
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Police Department 

University Police provide for the safety of University community members, guests and physical property. 

Services include law enforcement, the maintenance of order, 24-hour emergency response, building key 

control, patrols of campus facilities, and regulation of campus traffic and parking. All University 

community members are advised to protect themselves by being observant, reporting all suspicious acts, 

locking doors, windows and vehicles, and exercising sensible judgment. 

Speech-Language and Hearing Services 

The Harry Jersig Center (HJC) is the Universityôs primary training site for graduates in the 

Communication Disorders Department.  HJC is primarily focused on the evaluation and treatment of 

individuals with speech-language-hearing-voice-swallowing disorders.   Graduate students provide the 

services supervised by certified Speech-Language Pathologists.  Everyone at HJC is concerned with 

meeting the needs of individuals with communication-hearing-swallowing disorders. Any individual 

exhibiting speech and/or language difficulties may schedule an evaluation concerning the suspected 

disorder. Confidential services are provided and fees may be assessed.   For appointments call 

210.431.3938 Monday through Friday. 

X. ATHLETICS 
Our Lady of the Lake University participates in the National Intercollegiate Athletic Association, is a Red 

River Athletic Conference member and competes against schools from Texas, Oklahoma, Louisiana and 

New Mexico.  The purpose of intercollegiate athletics is to provide an opportunity for each student-athlete 

to develop his/her potential as a skilled performer in a highly competitive yet, educational setting. 

Educational opportunities provide experiences in which studentïathletes encounter a progression in self-

discovery, growing emotionally, socially, and intellectually, in conjunction with the intercollegiate 

athletics program. Please contact the Athletic Department for more information about the sport programs 

offered.  The Athletic Director is located in the UWAC Athletics Office.  Refer to the “Student Athlete 

Handbook” for additional information. 

XI. RESIDENCE LIFE 
The Office of Residence Life 

/university-police/index.html
/harry-jersig-speech-language-hearing-center/index.html
http://www.ollusaintsathletics.com/?_ga=2.70938512.1663197872.1598455847-150923350.1530299942
/campus-life/residence-halls-dining/
/campus-life/get-involved/special-interest-organizations.html
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Types of Student Organizations  

/campus-life/get-involved/index.html
/campus-life/index.html


/campus-life/get-involved/center-for-service-learning-and-volunteerism/index.html



