
FINANCIAL AID

The Financial Aid Office will send 
important information to your OLLU email.

Please check your email regularly.

Awarding Philosophy for Gift Aid Funds: At Our Lady of the Lake University, a student may be eligible to receive gift aid up to the cost of tuition only. 
Note:  Gift aid funds include scholarships, grants and discounts that are received from federal, state, institutional and private sources.

•	 Please complete your financial aid file by May 1, 2023 to ensure that your financial assistance will be processed in time for the start of 
school. A complete file includes this data form, a processed FAFSA, and all documents required by the Department of Education:

	 n	 2023-2024 Independent/Dependent Verification Worksheet if selected for verification by the Federal Government 
	 n	



• 	 To remain eligible for all Title IV financial aid programs, you must 
maintain satisfactory academic progress.  Satisfactory academic 
progress for undergraduate students is defined as passing 75 percent 
of your attempted credit hours per semester or session, and achieving 
a minimum cumulative grade point average of at least a 2.0 during any 
semester, session or academic year.  A graduate or professional student 
must also complete 75 percent of their attempted classes as well as 
maintain a cumulative grade point average of at least a 3.0 during 
any semester, session or academic year.  If the above requirements are 
met, you may continue to receive Title IV financial aid, as long as you are 
eligible, until you graduate or until you have attempted 150 percent of 
the credit hours required to obtain your degree of choice.

•	 Please note that if you are an undergraduate receiving the Tuition 
Equalization Grant, you must maintain a 	2.5 cumulative grade point 
average to continue receiving this grant.

•	 If you do not meet all of the requirements of the satisfactory academic 
progress policy, you will be placed on financial aid suspension.  You may 
appeal your financial aid suspension if there are legitimate circumstances 
that caused you to fail to meet academic progress standards.  An appeal 
form can be obtained from the Financial Aid Office or through the 
financial aid web site, www.ollusa.edu/FinancialAidForms.

•	 Students pursing private educational loans that must be certified by 
the OLLU Financial Aid Office will not be approved if the student is not 
making satisfactory academic progress.



What is Verification?
Verification is a process by which the Financial Aid Office is required to verify 
the data that was submitted on a FAFSA application. Students selected must 
submit documentation to validate the information used to file the FAFSA. 
Any discrepancies found during the Verification Process will be adjusted 
on the FAFSA to correspond with documentation. If you are selected for 
verification, you cannot receive any federal or state aid until verification is 
completed. 

How will I be notified if my FAFSA record has been selected for 
verification?
You will receive an email from the Department of Education that you have 
been selected for the verification process and you will be directed to contact 
the financial aid office at your school. You will also receive an official request 
for verification documents from the Financial Aid Office at OLLU. 

How are FAFSA records chosen for verification?
A FAFSA record is selected for verification for one of two reasons
•	 random selection by the Department of Education 
•	 institution finds conflicting information

What documentation will be required in the verification process?
Students may be asked to submit one or all of the following documents 
based on their individual verification tracking group:
•	 2023-2024 Dependent Verification Worksheet
•	 2023-2024 Independent Verification Worksheet
•	 Copy of student 2021 IRS Tax Return Transcript 
	 (and spouses if married and filed separately)
•	 Copy of Parent(s) 2021 IRS Tax Return Transcript (submit both parents if 

married and filed separately)
•	 Statement of Education Purpose & Certification of Identity





PLEASE PRINT • Important Note: Please make sure you provide your legal name, OLLU student ID or date of birth.

210-431-3960 or 800-324-4310 •  Fax 210-431-3958 • finaid@ollusa.edu
Financial Aid Office • 411 S.W.  24th Street  • San Antonio, TX 78207


